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We hope you enjoy your new Total Window® Motorized shades!
Our installers have made all adjustments to the shades,

and have ensured that your custom window treatments are
functioning properly.

SINGLE CHANNEL REMOTE

You will notice three buttons on the front of the remote and one small 
button on the back of the remote. (The small button on the back of the 
remote is for factory setting and does not need to be pressed.) The 
face of the remote enables you to control the shade(s) up and down by 
pressing the UP of DOWN buttons. The LED light on the remote will 
illuminate when the signal is sent to the shade (s). The middle button 
serves two purposes: STOP and FAVORITE. While the shade(s) is 
moving, pressing MY will cause the shade(s) to stop. You can also use this button to set the shade(s) to a 
favorite position. To set this: 1) use the up/down/stop buttons to get the shade to your desired spot. 2) once 
the shade is stopped, press and hold the MY button again until the shade “jogs” once (up and down).

MULTI CHANNEL REMOTE

This remote operates exactly the same as the Single Channel Remote 
except you will notice an additional button on the bottom. This button 
allows you to select the Channel to operate. Pressing the channel 
selection button multiple times will cycle the channels. Stop pressing 
the button when the desired channel is reached. Now use the remote 
exactly as you would for the Single Channel remote.

Use this handy reference guide to determine which shades correspond to which channel on your remote.
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If you have any questions, do not hesitate to give us a call.
Thank you for being a part of the Total Window® family!


